
THIS IS A SUPPLEMENT TO CONTRACT #_________ 
EQUIPMENT RENTAL GUIDELINE

696 Winsted Road • Torrington, Connecticut 06790

www.expertrentalct.com
Mon.-Fri 8am-5pm  Sat. 7:30am-5pm   Sun. 7:30am-Noon

RETURNS DURING STORE HOURS ONLY!!
(860) 496-RENT (7368)  (Phone)  • (860) 618-5600 (Fax)

I have read and understand this contract supplement. ____________________________ Jan 2020 REV

1.	 As the renter, you are responsible for any and all damage to rental equipment.  Any damage to the unit 
must be noted on delivery or you will be held responsible.

2.	 The renter agrees to accept all responsibility for tire damage.  Any repair work to or replacement of tires 
will be charged to you at cost plus labor.

3.	 DO NOT RUN ENGINES OUT OF FUEL - The renter is responsible for monitoring fuel useage.  DO NOT 
RUN DRY!!  A minimum charge of $150 will be assessed if we have to send out a mechanic to restart dry 
equipment. 
	 - All ride-on or towable rentals come with 1 full tank of fuel. 
		  - For equipment being picked up and returned to Expert Rental by the customer 
			   - Customer is responsible for returning the unit full of fuel or a $75 charge will be imposed 
		  - For delivered equipment 
	 	 	 - One tank of fuel is included in the delivery price.  Sufficient fuel must be kept in equipment at  
			     all times to allow for pick-up and loading purposes. 
	 - All smaller power equipment (tanks generally under 1 gallon) fuel level is not tracked.  You may  
	   need to add fuel to complete your project.  The fuel that is left in the 
	   equipment upon return reverts to Expert Rental.

4.	 All rental equipment must be as clean on pickup as it was on delivery/customer pickup or a cleaning 
charge will be assessed  Please take care to hose equiment off before pickup or return.

5.	 All delivered equipment will be picked up at the point of delivery unless otherwise arranged or agreed to 
by Expert Rental.  All locations must be accessible to our delivery truck and trailer.

6.	 FOR YOUR SAFETY - DO NOT ACCEPT DELIVERY ON EXCAVATION EQUIPMENT UNLESS YOU 
HAVE CONTACTED “CALL BEFORE YOU DIG” (811).  If area is not CBYD marked prior to delivery, 
driver reserves the right not to unload equipment.

7.	 At the driver’s discretion, equipment will not be delivered if it is to be used for a purpose other than that 
for which it is intended or reserved for, or in a manner inconsistent with safe operation or safety  
requirements of the unit being rented.

8.	 Our delivery person will be happy to give proper operational guidance on all equipment.  Please feel  
free to keep him there as long as needed to become comfortable with the operation and features of  
your rental equipment.  Please ask for additional information or written safety and instructional material 
if you are not familiar with the piece of equipment you are renting.  Operators Manuals for all pieces of 
heavy construction equipment are located on the unit (either behind the seat or under the steering  
wheel) or on our website.

9.	 The renter assumes all responsibility for damage to property or person while in the possession of rental 
equipment, and for the safe operation of rental equipment.


