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If you encounter any problems, please discontinue use and 
call Expert Rental immediately for guidance at (860) 496-RENT (7368).

1.  Plug machine into a 20 AMP 120 Volt isolated outlet.  If possible, plug unit directly into outlet.  Any 
extension cord must be rated/marked 10 gauge.  Do not use more than 25’ long extension cords.

2.  Before turning on the main power and motor switch, and with the spinner head stationary, fill the 
floss head about 80% full with floss sugar.  DO NOT OVERFILL!  This is necessary to obtain a balanced 
condition in the floss head unit and eliminate excessive vibration.  NEVER ADD SUGAR WHILE THE 
MOTOR IS RUNNING!  After adding floss sugar, manually rotate head to balance.

3.  Turn the MAIN POWER AND MOTOR SWITCH TO THE ON POSITION.

4.  Turn the HEAT RANGE switch to the start position on the volt meter.  You should start making floss 
in a few seconds.  When the unit gets up to temperature, turn down the volt meter to the 90, “run” 
position.  Leaving the heat up too high could burn the floss.

5.  For ADULT USE ONLY.  Exercise sound judgment and common sense when operating equipment.  
Keep all parts of the unit DRY.  Wear safety glasses and proper protective gloves during use.  NEVER 
touch any moving or hot parts.  Keep all bystanders out of the work area.  This is a commercial cook-
ing unit, and all local health regulations should be observed.  Remember you are using high voltage 
with spinning hot sugar.  It is YOUR responsibility to take all precautions to avoid injury to operator or 
attendees. 

6.  PLEASE DO NOT CLEAN THE INSIDE OF THIS UNIT.  WE WOULD APPRECIATE YOU WIPING DOWN 
THE OUTSIDE OF THE COTTON CANDY MACHINE, AND RINSING THE REMOVABLE FLOSS TUB.  


